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achieving the goals. In this research, to evaluate the performance of 
insurance companies by reviewing the literature and the background of the 


and then through the opinions of experts, 18 important criteria were 
screened and by using the gray multi-criteria decision-making method, the 
performance indicators of an insurance company were prioritized. Is. This 
research is a descriptive-survey research in terms of its nature and research 
method, and the indicators are ranked by fuzzy hierarchical analysis 
method. Based on the results, the average value of experts’ opinions was 
calculated using fuzzy Delphi method for 18 indicators out of 23 suggested 
indicators above 7, so it can be said that 18 indicators are approved. Also, 
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Making. the use of electronic technology in insurance industry services are the most 


influential factors in financial criteria, customer, and internal processes and 
services in evaluating the performance of the insurance company. 
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